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Fax Cover Sheet 
 
To: AppleCare Professional Application Support 
 
 
Date_____________________________________ 
 
 
Number of pages (including this page): _________ 
 
 
Please complete the following information and include this fax cover sheet when 
faxing documents to Apple. 
 
Fax all documents to 512-233-2617 
 
Request type (check one): 
 
 Serial Number Replacement 
 
 Replacement Media/Materials 
 
 Other ________________________________________________________________ 
 
                
Customer Information 
 
 
Case or Follow-Up number: ________________________________________________ 
 
 
Name: __________________________________________________________________ 
 
 
Phone Number: __________________________________________________________ 
 
 
Email Address: ___________________________________________________________ 
 
 
Notes: __________________________________________________________________ 
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